
Current Working Groups and Contacts 
 
 

     Please note that the jurisdictions listed in each working PSAP group have been 
flexible, there may be additions to the groups since the printing of this document.  What 
is important to note is that there are various groups of PSAPs working together around 
the state to accomplish the transition to wireless compliance.  Each group has been very 
accommodating with regard to new jurisdictions joining the group.  If your county, city, 
town, etc. is interested in joining a group or in starting a new one, please contact the 
respective POC or this office for assistance.  

 
Blue Ridge PSAP Group 

Contact: 
Pat Shumate 

Roanoke County 
(540) 561-8035 

pshumate@co.roanoke.va.us 

Craig County City of Danville 
Floyd County Franklin County 
Martinsville-Henry Co 911 Patrick County 
Pittsylvania County Roanoke County 
Town of Vinton  

 
Central Virginia PSAP Group 

Contact: 
Charlie Udriet 

Hanover County 
(804) 537-6311 

cwudriet@co.hanover.va.us 

Chesterfield Hanover 
Henrico Powhatan 
City of Richmond University of Richmond Police Dept 
VCU Police Dept  

 



Eastern Virginia PSAP Group 

Contact: 
Terry Hall 

York County 
(757) 890-3620 

hallt@co.york.va.us 

City of Chesapeake Eastern Shore 911 Comm Center 
City of Hampton James City County 
City of Newport News City of Norfolk 
City of Portsmouth City of Suffolk 
City of Virginia Beach City of Williamsburg 
York County  

 
James River PSAP Group 

Contact: 
Jack Ball 

Amherst County 
(434) 946-9307 

jwball@countyofamherst.com 

Amherst County Appomattox 
Bedford Co. City of Bedford 
Buckingham City of Lynchburg 

 
Middle Penn./Northern Neck PSAP Group 

Contact: 
Chris Jett 

Richmond County 
(804) 333-3415 

cjett@co.richmond.va.us 

Essex County Gloucester County 
King William County King & Queen County  
Lancaster County Mathews County 
Middlesex County  Northumberland County 
Richmond County Town of West Point 
Westmoreland County  

 



New River Valley PSAP Group 

Contact: 
Captain Charlie Harris 

City of Radford 
(540) 731-3624 

cfharris@radforddp.org 

City of Blacksburg Town of Christiansburg 
Montgomery County Pulaski County 
City of Radford  

  
Northern Virginia PSAP Group 

Contact: 
John Pumphrey 

Loudoun County 
(703) 771-5477 

jpumphrey@co.loudoun.va.us 

Arlington County City of Alexandria 
Fairfax County Loudoun County 
Prince William County  

  
Skyline PSAP Region 

Contact: 
Gary Critzer 

City of Waynesboro 
(540) 942-6698 

critzergp@ci.waynesboro.va.us 

Augusta County Harrisonburg-Rockingham County 
Nelson County Rockbridge Regional 9-1-1 
City of Staunton City of Waynesboro 

  
Southeastern PSAP Group 

Contact: 
CPT Bruce Edwards, City of Franklin 

(757) 562-8575 
bedwards@franklinpolice.org 

City of Emporia City of Franklin 
Greensville County Isle of Wight County  
Southampton County Surry County 
Sussex County   

 



Southside PSAP Group 

Contact: 
Linda Cage 

Mecklenburg County 
(434) 738-0028 

meck911@buggs.net 

Amelia County Brunswick County 
Charlotte County Dinwiddie County 
Town of Farmville Halifax County 
Lunenburg County Mecklenburg County 
Nottoway County Prince Edward County 

 
Southwestern PSAP Group 

Contact: 
Shannon Williams 

Smyth County 
(276) 783-3298 x208 

smyth911@smythcounty.org 

Bland County City of Bristol 
Buchanan County Carroll County 
Dickenson County City of Galax 
Giles County Grayson County 
Lee County City of Norton 
Town of Pulaski Russell County 
Scott County Smyth County 
Tazewell County Washington County 
Wise County Wythe County 
City of Wytheville  

 
Tri-Cities PSAP Group 

Contact: 
Helene Polascik 
City of Hopewell 
(804) 541-2275 

hpolascik@ci.hopewell.va.us 

Charles City County City of Colonial Heights 
City of Hopewell New Kent County 
City of Petersburg Prince George County 

 



Valley - Piedmont PSAP Group 

Contact: 
Susan Powles  

Warrenton-Fauquier County 
(540) 347-6835 

sue.powles@fauquiercounty.gov 

Clarke County   Culpeper County 
Fauquier County Fluvanna County 
Frederick County City of Fredericksburg 
Greene County King George County 
Louisa County Madison County 
Orange County Page County 
Rappahannock County Shenandoah County 
Spotsylvania County Stafford County 
Warren County City of Winchester 

 


